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STEPUP IS THE EASY CHOICE
FOR ENGINE OVERHAULS
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The StepUP Overhaul program has proven to be extremely
popular with customers and therefore a very successful
part of a service facility s engine overhaul business.

Building on that success, the StepUP Overhaul packages
you re already familiar with are now just one element of an
expanded StepUP lineup. StepUP Maintenance components
will be introduced this summer, followed by StepUP
Performance parts in the fall. And perhaps the best news
of all is that every product in the entire StepUP lineup is
included in the Go Flat Out! Menu Pricing program, which
makes quoting, selling and delivering genuine Detroit Diesel
parts and service a snap for you and your customers.

StepUP Overhaul offers your customers four levels of
money-saving options for extending the life of their Series 60
engine, and gives you the ability to provide an engine
overhaul solution throughout every stage of their Series 60
ownership experience. This year, many improvements have
been added to StepUP Overhaul based directly on feedback
from customers and authorized service outlets that make
StepUP Overhaul products more consistent and provide you
with the tools and training you need to promote them. With
legendary Detroit Diesel quality backed by a Power Protection
Plan for as much as 3 years and 300,000 miles, plus an
extensive network of authorized service outlets, it s no
wonder that StepUP Overhaul products have found their

way into so many Series 60 engines.
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StepUP Overhaul packages not

only make it easy for customers

to understand the scope and cost

of their engine overhaul alternatives,
but they also help you manage your
service outlet s overhaul capabilities
more effectively. StepUP allows

you to spend less time ordering and
stocking various engine components
and more time running an ef cient
operation. Now it s even easier to
help your customers choose a
StepUP Overhaul package that will
keep their Series 60 engine running
within speci cation while at the same .
time keeping your facility running at

peak pro tability.

STEPUP OVERHAUL DELIVERS REAL
BENEFITS TO YOUR CUSTOMERS...
AND TO YOUR PARTS AND SERVICE
OPERATION

Customers Choose StepUP Overhaul to:
Extend engine life
Lower overall labor costs
Minimize downtime
Restore lost power
Improve fuel economy
Get genuine Detroit Diesel quality
Protect their investment with a solid warranty
Enhance the resale value of their vehicles

Service Facilities Choose StepUP Overhaul to:
Offer exclusive, exible overhaul choices
Ensure customer satisfaction
Simplify parts ordering
Create more opportunity for up-selling
Increase ef ciency
Enhance productivity
Build lasting relationships with customers
Boost pro ts




Many of your customers can bene t greatly from one of the StepUP Overhaul packages, but only if it s brought to their
attention. It s up to your facility s Parts and Service professionals to identify engine and driveability symptoms that can be
corrected with an overhaul and recommend the appropriate StepUP Overhaul package. While performing thorough engine
diagnostic procedures is the only sure way to determine the actual root cause of engine concerns, the following indicators can
help you identify engines that may be good candidates for a StepUP Overhaul:

HARD START
An engine that has dif culty starting may be suffering

from poor fuel atomization, low compression or
various other conditions

WHITE SMOKE
Thick, white exhaust is a clear sign of incomplete fuel

combustion, especially when accompanying a hard start

BLUE SMOKE
Exhaust that has a noticeable blue tint may be caused

by worn or damaged piston rings, failed gaskets or
other problems that allow engine oil into the cylinders

POOR FUEL ECONOMY
Fuel economy that is 20% or more below average is

an indication of problems that could exist in various
engine subsystems

LOW POWER
When checked on a dynamometer, engines that
produce less than 70% of their horsepower rating
(with relevant driveline losses taken into account)
de nitely need repair

LOW COMPRESSION
Compression below 350 psi in one or more cylinders
can cause a host of related symptoms and warrants
a closer look at the pistons, rings, cylinder liners,
head gasket and associated components

INCREASED OIL CONSUMPTION
Engines that use oil at a rate of one quart per 300
miles or less may have serious internal problems
and should be subjected to careful diagnosis to
identify the cause

CRANKCASE BLOW-BY
More than ve inches of water column pressure
measured at the dipstick tube means that
combustion gases are getting into the crankcase,
which could indicate wear or damage to piston
domes, skirts or rings

METALS IN OIL

An oil analysis that reveals an inordinate amount of
metal may be the result of worn or damaged piston
skirts, bearings, connecting rods, rocker arms or
other metal-on-metal moving parts






